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Glossary of terms you may see 
 
• BMI—Body Mass index 
• C/O—Complaining of 
• CHD—Coronary Heart Disease 
• CN 2-12—Cranial Nerves 2-12—a way 

of describing nerves in the head and 
neck 

• COPD—Chronic obstructive pulmonary 
disease 

• EC—ear canal 
• ECG—Electrocardiogram 
• eGFR—Estimated Glomerular Filtration 

Rate—an estimate of kidney function 
• ENT— Ear, nose and throat 
• FBC—Full blood count—blood test 

checking haemoglobin level, white 
blood cells & platelets 

• FU—Follow up 
• IHD—Ischemic heart disease. 
• LFTs—Liver function test—an indica-

tion of how your liver is doing. 
• MAP— Morning after pill or mean arteri-

al pressure 
• Med 3—A sick note from the date of the 

signature—should state cause & how 
long it lasts. 

• Med 4—Another type of sick note 
• Med 5—A sick note that has been back 

dated. 
• MI— Myocardial infarction or heart at-

tack 
• MSSU—Mid-stream Specimen of urine 
• MVA– Motor vehicle accident 
• NAD—Nothing abnormal to detect 
• NSAID—non-steroidal anti—

inflammatory drugs 
 

• O/E—on examination 
• PRN—as required 
• PT—Posterior Tibial pulse—another 

pulse in your feet 
• Pt—Patient 
• R/V– review 
• R/V 1/12—review in 1 month 
• R/V 1/52—review in 1 week 
• R/V 3/7– review in 3 days. 
• Rx– Prescription/treatment 
• SOB– Short of breath 
• TATT—Tired all the time. 
• TFTs– Thyroid function test. 
• TIA– transient ischemic attack—often 

referred to as a mini stroke 
• TM– Tympanic Membrane (eardrum) 
• TOP—Termination of pregnancy 
• U&E—Urea & Electrolytes—Blood test 

checking the salt & kidney function in 
your blood 

• USS or U/s—Ultra sound scan 
• UTI– Urinary tract infection.  
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If you wish to, you can now use the internet to 
book appointments with a GP, Request repeat 
prescriptions for any medications you take regu-
larly and look at your medical record online. 

You can also use the telephone or call into the 
surgery for any of these services as well. IT’S 
YOUR CHOICE. 

Being able to see your record online might help 
you to manage your medical conditions. It also 
means that you can access it from anywhere in 
the world should you require medical treatment on 
holiday, for example. 

Keeping your details safe 

It will be your responsibility to keep your login de-
tails and password safe and secure. If you know 
or suspect that your record has been accessed by 
someone  that you have not agreed should see it, 
then you should change your password immedi-
ately. 

If you can’t do this for some reason, we recom-
mend you contact the practice so that they can 
remove online access until you are able to reset 
your password. 

If you print out any information for your record, it 
is also your responsibility to keep this secure. If 
you are at all worried about keeping printed cop-
ies safe, we recommend that you do not make 
copies at all. 

Choosing to share your information with 
someone. 

It ‘s up to you whether or not you share your infor-
mation with others—perhaps family members or 
carers. It’s your choice , but also your responsibil-
ity to keep the information safe and secure. 

                                 

 

Things to be aware of in your health records. 
 
Forgotten History 
There may be something you have forgotten about in 
your record that you might find upsetting, or that you 
don’t want family members to see. Please be aware of 
this when viewing. 
 
Abnormal Results or bad news. 
Viewing your Health Record  may mean you see 
something that you find upsetting to you. This may 
occur before you have spoken to your Doctor or while 
the surgery is closed and you can not contact them. 
Please visit www.labtestonline.org.uk for descriptions of 
different blood test and what they might mean. There 
are also definitions of the test on the results pages. 
 
Misunderstood information. 
Your medical record is designed to be used by clinical 
professionals to ensure that you receive the best 
possible care. Some of the information within your 
medical record may be highly technical, written by 
specialists and not easily understood. 
There are links to explain specific phrases on the 
patient access website—please click on these if you 
are unsure. If you require further clarification,  please 
contact the surgery for a clearer explanation. 
 
Information about someone else. 
If you spot something in the record that is not about you 
or notice any other errors, please log out of the system 
immediately and contact the practice as soon as 
possible. 
 
What if I don’t understand what's in my records? 
Around 30% of people find something they do not 
understand. The patient access has links to medical 
terminology that may help you to understand and 
explain the information you find there, however we are 
aware that not all of the links may be clear. You may 
have some questions—please contact the surgery if 
this is the case. 
  

Get Involved! 

We are currently in the process of recruiting 3 patient 

Ambassadors for our patient participation group that 

is being set up to enable our patients to help facilitate 

the shaping and developing of services both in the 

 Knowledge & Understanding:  

You may be able to see things like letters 

between GP’s and consultants which can help 

you plan and understand the care system that bit 

better. 

You will be able to look back over your medical 

history (comparing past symptoms or test results) 

which can promote better knowledge and 

understanding, and help you and your GP to work 

together to find solutions to problems. 

What if I find a mistake. 
You can amend your demographic (age, address, 
etc.) online if you  need to. If you feel part of your 
health record is incorrect please contact the 
surgery on 01606 544342. 
Who can use online access? 

Adults who have filled in an online access form 

and shown some ID at the practice can have their 

Health Records Access turned on. 

Unfortunately we will not be able to provide 

access to childrens detailed  medical records to 

parents at this time; parents can still book 

appointments and order prescriptions online as 

normal. 

Why should I use online access? 

It will save time: You won't have to phone 

reception to book appointments or to get routine 

test results ( a big bonus if you have a medical 

condition that means you need regular tests) 

You won’t have to phone the surgery to check 

whether a referral letter has been sent or what it 

says. 

Making your care safer:  

You will be able to access your notes there and 

then whether at an outpatient clinic or abroad. 

You can see what the doctor has advised, in 

black and white, often making it more real! It can 

help you to remember what was discussed in 

your consultations, understand your health, 

medications and care plans. 

Health records Online 


